
FOR IMMEDIATE RELEASE 
  

Days Inn Battlefield in Springfield, Mo., Earns # 1 Days Inn in America for Customer 
Satisfaction Award 

  
Orlando, Florida - February 13, 2009 – The Days Inn® brand hosts hotel owners attending the 
chain's worldwide convention held here today. Over 1850 hotels were represented at this year’s 
convention which continues to be known as 'The Best Value Under the Sun', encouraging 
travelers to stay at Days Inn properties. 
 
The Days Inn Battlefield at 3260 E. Montclair Street in Springfield, Missouri today announced that 
it has been awarded the #1 Days Inn in America for Customer Satisfaction, which recognizes the 
highest level of guest service within Days Inn Worldwide. 
  
To be eligible for the award, the selected hotel must receive the highest customer rating score of 
any Days Inn property for a consecutive 12 months. This is determined by performance drivers 
and guest satisfaction index calculated electronically through the chain’s “Medallia” survey 
reporting system. 
  
“This is a great honor for our hotel and a direct result of the hard work of our wonderful staff,” said 
Craig Chandler, the hotel’s owner and general manager. 
  
The Days Inn Battlefield is a 100% Non Smoking Hotel. It is an indoor corridor property with 57 
guestrooms offering King and Double Queen bedroom accommodations. The hotel has also been 
voted #1 in Springfield, Missouri on Trip Advisor.com for customer satisfaction. The 
property features a “Super Daybreak Breakfast” with cooked to order waffles, a cereal selection, 
delicious pastries and much more. We offer “Super Commercial Rates” and specialize in family 
reunions and wedding parties.   
  
All guestrooms are traditionally furnished and feature microwaves, refrigerators, coffee makers 
and hairdryers, 25” Remote Control TV with 72 Channels, High Speed Internet Access, Recliner 
chairs, SolTerre® bath amenities and upgraded bedding.  
  
Days Inns Worldwide, a member of the Wyndham Hotel Group family of lodging brands, is a 
chain of economy hotels featuring complimentary high-speed Internet access, SolTerre® bath 
amenities and weekday newspapers. Select properties offer complimentary Daybreak® 
continental breakfast, swimming pools and fitness centers. 
  
Reservations and information are available by calling (800) 329-7466 or by visiting 
www.daysinn.com. Days Inn hotels are independently owned and operated under franchise 
agreements with Days Inns Worldwide, a subsidiary of Wyndham Worldwide Corporation (NYSE: 
WYN). 
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